
2017 Western Michigan Facilities Maintenance & Management Expo 
Thursday, May 18, 2017 

 
Free Seminar Schedule 

Double Tree by Hilton Airport 
4747 28th St. SE. Grand Rapids, MI 49512 

All Seminars are free to attend and seating is on a first-come, first-served basis. 
 
 
 
 
 
 

 
12:00 Noon- 12:45 PM 
Information Management for the Building Life Cycle 
 
Plan sheets, warranties, O&M manuals, maintenance logs, equipment lists, 
inspection reports, emergency procedures, as-builts: Do you know where each of 
these documents is located? Could you find them within 10 seconds? Learn how 
organizing your critical facilities documents into an effective active archive will 
boost efficiency and team productivity by creating a single-source for your facilities 
documents accessible from any device wherever you are at any time. 
 
Presented by: Michael Spano, Regional Sales Manager 
ARC Technology Solutions, a unit of ARC Document Solutions (NYSE: ARC) 
 


