
Free Seminar Schedule 
Indiana Facilities Maintenance & Management Expo 

Thursday, March 13, 2024 
502 East Event Centre,  502 E.Carmel Drive, Carmel Indiana, 46032 

All Seminars are free to attend and seating is on a first-come, first-served basis 
 

  
GREYHOUND ROOM 
 
9:30 AM-10:15 AM 
Your Building Leaks! 
Our experts will educate you to better understand how to identify typical areas and causes of moisture intrusion, 
including windows, doors, masonry, EIFS/Stucco and other components of exterior walls. Learn how to be proactive 
so you can prevent water intrusion in your building façade by partnering with Knauss Property Services. We will share 
advice on creative ways you can budget for maintenance and repairs Q&A with specialty façade contractor, Ralph 
Knauss will answer questions specific to your building.  
Presented by Ralph Knauss, Knauss Property Services 
 
10:30 AM-11:15 AM 
Making Above & Beyond the Standard in Emergency Communications 
Technology is rapidly transforming communications, but not all advancements come without challengers-especially 
when transitioning from Plain Old Telephone Service (POTS) to emergency systems. As new players emerge in the 
telecom industry, businesses must navigate shifting regulations, operational concerns, and the risks associated with 
unreliable solutions. This session explores the evolving telecom landscape, examining emergency phone options and 
their impact on safety, compliance, and the key factors for mitigating risk and maximizing reliability in critical 
environments.  
Presented by: Kings III Emergency Communications 
 
11:30 AM – 12:15 PM 
Preparing to Fail! 
Avoid Emergencies by planning to combat challenges arising from system failures, utility disruptions and unplanned 
events. We will discuss such items as Power Supply, Temp Heat/AC, Modular Provisions, Fire Damage Recovery, 
Water/Sewage Emergencies, Infection Control.  
Presented by: Erica Graham-Dir. Of Healthcare Operations, First OnSite 
Malita Duncan-Business Development & Regional Acct. Mgr-First OnSite 
 
12:30 PM-1:15 PM 
Video Security For Outside Surveillance 
Presented by: Kipp Kelton-Regional Sales Mgr. Street Smart Security 
 
CAREY ROOM 
 
10:00 AM-10:45 AM 
Upgrading the Lighting in Your Facility 
LED Options-Options that reduce energy costs and provide better light.  
Presented by: LSI Industries 
 
11:00 AM- 11:45 AM 
SiteMap®-Industry Leading Solution for Facility Mapping 
Capture, correlate, and contain al your as-built information in one secure and sharable platform. Learn how digital 
utility and infrastructure mapping eliminates unknowns to intelligently Visualize the Built World®. Case Study will be 
presented.  
Presented by: GPRS 
 
12:00 Noon- 12:45 PM 
Got Roof Leaks in your Commercial/Industrial Facility? 
Learn how to stop leaks and prolong the life of your existing metal, pvc, tpo, asphalt, foam, shingle or coal tar pitch 
roof. Proper repair, maintenance and restoration can reduce your headaches plus save the cost of an expensive new 
roof system. 
Presented by: Butch Lockhart, Karnak Roof Solutions 


